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The following benchmark report is based on the 2007 NCCBP database.  The results of the report were
obtained by selecting all of the benchmarks available from the database and filtering the institutions to be
selected with the following criteria: public; single-campus; enrollment 4-7,000, and; suburban.

The filter listed the following 14 community colleges: Estrella Mountain, Gloucester, Gulf Coast, Howard,
Jackson, Luzerne, NorthWest Arkansas, Orange Count, Raritan Valley, Roane State, Rockland, Spokane Falls,
St. Charles, and Walters State. 

The benchmarks for the 14 institutions and WCC are listed below.   Some values are blank due to non-reporting.

Average Credit Section Size
Institution Value
A 27.23
B 24.65
Windward Community College 23.97
D 23.31
E 20.88
F 19.78
G 19.69
H 19.4
I 19.34
J 19.06
K 18.74
L 17.35
M 17.29
N
O
P

B & I: Companies Served
Institution Value
A 245
B 191
C 80
Windward Community College 50
E 45
F 41
G 29
H 24
I 20
J 13
K
L
M
N
O
P
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B & I: Headcount
Institution Value
A 13804
B 8947
C 6608
D 6148
E 5227
F 4776
G 3376
H 2436
Windward Community College 1353
J 839
K 276
L
M
N
O
P

B & I: Net Revenue ($)
Institution Value
A $462,424.00
B $401,869.00
C $78,496.00
D $42,642.00
E $32,408.00
F $22,111.63
G $12,670.00
H ($2,959.00)
I ($30,881.74)
J ($192,831.00)
Windward Community College ($3,524,553.00)
L
M
N
O
P

B & I: Net Revenue (%)
Institution Value
A 30%
B 18%
C 15%
D 14%
E 12%
F 5%
G 2%
H -3%
I -6%
J -21%
Windward Community College -1239%
L
M
N
O
P
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B & I: Total Costs
Institution Value
Windward Community College $3,809,022.00
B $2,608,311.00
C $1,830,759.00
D $1,151,033.00
E $1,117,324.00
F $562,329.00
G $519,571.78
H $326,490.00
I $186,244.00
J $112,541.00
K $76,718.00
L
M
N
O
P
B & I: Total Revenue
Institution Value
A $3,070,735.00
B $2,232,628.00
C $1,173,144.63
D $924,493.00
E $594,737.00
F $488,690.04
G $369,132.00
Windward Community College $284,469.00
I $264,740.00
J $109,582.00
K $89,388.00
L
M
N
O
P
CCSSE Academic Challenge
Institution Value
A 54.3
B 54
C 53.1
Windward Community College 52.5
E 50.4
F 49.7
G 49.5
H 48.8
I 48
J 46.3
K
L
M
N
O
P
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CCSSE Active & Collaborative Learning
Institution Value
A 56.4
B 53.1
C 52.4
D 51.1
E 50.7
F 50.4
Windward Community College 49.8
H 48.2
I 46.5
J 43.8
K
L
M
N
O
P

CCSSE Student Effort
Institution Value
A 53.5
B 53.2
C 52.8
D 50.9
E 50.3
F 50.2
G 50.1
Windward Community College 49.8
I 49.2
J 46.5
K
L
M
N
O
P

CCSSE Student-Faculty Interaction
Institution Value
A 56.4
B 54.6
C 54
D 53.6
E 52.9
F 52.6
G 52.2
H 49.4
Windward Community College 48.6
J 47.8
K
L
M
N
O
P
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CCSSE Support for Learners
Institution Value
A 53.7
B 52.1
Windward Community College 51.3
D 50.4
E 49.7
F 49.2
G 47.5
H 47.3
I 46.6
J 43.8
K
L
M
N
O
P

College Algebra: Completer Success Rate
Institution Value
A 83%
B 81%
C 79%
D 72%
E 71%
F 69%
G 68%
H 68%
I 67%
Windward Community College 65%
K 62%
L 61%
M 57%
N 47%
O
P

College Algebra: Enrollee Success Rate
Institution Value
A 67%
B 66%
C 62%
D 62%
E 61%
F 61%
G 57%
H 56%
Windward Community College 54%
J 54%
K 50%
L 46%
M 41%
N 39%
O
P
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College Algebra: Retention Rate
Institution Value
A 90%
B 89%
C 86%
D 86%
E 85%
Windward Community College 84%
G 84%
H 81%
I 81%
J 80%
K 79%
L 79%
M 77%
N 68%
O
P

College-level Courses: Completer Success Rate
Institution Value
A 88%
B 88%
C 87%
D 85%
E 84%
F 84%
G 82%
H 82%
I 81%
J 81%
K 80%
L 80%
M 79%
N 78%
Windward Community College 75%
P

College-level Courses: Enrollee Success Rate
Institution Value
A 77%
B 76%
C 75%
D 75%
E 75%
F 73%
G 73%
H 73%
I 72%
J 72%
K 72%
L 72%
M 71%
N 71%
Windward Community College 69%
P
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College-level Courses: Retention Rate
Institution Value
A 92%
Windward Community College 92%
C 92%
D 92%
E 91%
F 90%
G 90%
H 89%
I 88%
J 88%
K 88%
L 87%
M 87%
N 83%
O 83%
P

Comp I: Completer Success Rate
Institution Value
A 87%
B 85%
C 82%
D 81%
E 80%
F 80%
G 77%
Windward Community College 77%
I 76%
J 75%
K 74%
L 72%
M 71%
N 67%
O
P

Comp I: Enrollee Success Rate
Institution Value
A 74%
B 74%
C 73%
D 72%
E 70%
Windward Community College 70%
G 69%
H 69%
I 69%
J 66%
K 66%
L 65%
M 59%
N 59%
O
P
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Comp I: Retention Rate
Institution Value
A 92%
B 92%
C 92%
D 91%
E 91%
Windward Community College 91%
G 90%
H 88%
I 88%
J 88%
K 87%
L 84%
M 83%
N 78%
O
P

Completed or Transferred in Three Years: FT Students
Institution Value
A 55%
B 49%
C 45%
D 44%
E 43%
F 37%
G 36%
H 35%
I 34%
J 32%
K 31%
Windward Community College 31%
M 30%
N 27%
O 23%
P 23%

Completed: FT Students in Three Years
Institution Value
A 34%
B 23%
C 22%
D 22%
E 21%
F 21%
G 18%
H 18%
I 16%
J 16%
K 15%
L 15%
M 11%
N 11%
Windward Community College 10%
P 8%
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Cost per Credit Hour
Institution Value
Windward Community College $304.71
B $225.55
C $198.36
D $168.29
E $156.81
F $152.34
G $125.28
H $111.42
I $108.46
J $105.18
K $101.09
L $83.24
M $74.30
N
O
P

Cost per FTE Student
Institution Value
Windward Community College $9,141.16
B $6,766.60
C $5,950.82
D $5,048.82
E $4,704.39
F $4,570.34
G $3,758.41
H $3,342.57
I $3,253.81
J $3,155.47
K $3,032.64
L $2,497.23
M $2,228.98
N
O
P

Credit Grades: % A and B Grades
Institution Value
A 61%
B 61%
C 60%
D 58%
E 58%
F 56%
G 54%
H 52%
I 51%
J 51%
K 51%
Windward Community College 51%
M 50%
N 39%
O
P
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Credit Grades: % Completers
Institution Value
A 93%
Windward Community College 92%
C 91%
D 91%
E 91%
F 90%
G 89%
H 89%
I 89%
J 88%
K 87%
L 87%
M 86%
N 83%
O
P

Credit Grades: % Withdrawals
Institution Value
A 17%
B 14%
C 13%
D 13%
E 12%
F 11%
G 11%
H 11%
I 10%
J 9%
K 9%
L 9%
Windward Community College 8%
N 7%
O
P

Credit Grades: Completer Success Rate
Institution Value
A 87%
B 86%
C 86%
D 83%
E 83%
F 82%
G 82%
H 80%
I 79%
J 79%
K 79%
L 77%
M 76%
Windward Community College 74%
O
P
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Dev First College-level: Math Completer Success Rate
Institution Value
A 88%
B 88%
Windward Community College 83%
D 80%
E 73%
F 73%
G 73%
H 73%
I 69%
J 68%
K 67%
L 66%
M 65%
N 62%
O
P

Dev First College-level: Math Enrollee Success Rate
Institution Value
A 81%
B 72%
C 68%
D 66%
E 62%
F 62%
G 61%
H 60%
I 59%
J 58%
K 58%
L 57%
Windward Community College 57%
N 49%
O
P

Dev First College-level: Math Retention Rate
Institution Value
A 98%
B 92%
C 91%
D 91%
E 91%
F 90%
G 87%
H 85%
I 84%
J 79%
K 78%
L 78%
M 76%
Windward Community College 69%
O
P
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Dev First College-level: Writing Completer Success Rate
Institution Value
Windward Community College 93%
B 86%
C 85%
D 85%
E 84%
F 83%
G 83%
H 82%
I 82%
J 80%
K 79%
L 79%
M 76%
N 74%
O
P

Dev First College-level: Writing Enrollee Success Rate
Institution Value
Windward Community College 81%
B 79%
C 78%
D 77%
E 76%
F 75%
G 75%
H 75%
I 72%
J 72%
K 71%
L 70%
M 69%
N 68%
O
P

Dev First College-level: Writing Retention Rate
Institution Value
A 97%
B 96%
C 93%
D 93%
E 92%
F 91%
G 91%
H 90%
I 89%
J 88%
Windward Community College 87%
L 87%
M 86%
N 83%
O
P
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Dev Math: Completer Success Rate
Institution Value
A 81%
B 75%
C 71%
D 71%
E 70%
F 69%
G 67%
H 65%
Windward Community College 65%
J 62%
K 62%
L 61%
M 59%
N 56%
O 55%
P

Dev Math: Enrollee Success Rate
Institution Value
A 70%
B 63%
C 62%
D 62%
E 61%
Windward Community College 60%
G 58%
H 57%
I 54%
J 52%
K 51%
L 48%
M 47%
N 47%
O 46%
P

Dev Math: Retention Rate
Institution Value
A 93%
B 93%
C 93%
Windward Community College 92%
E 88%
F 87%
G 87%
H 87%
I 87%
J 83%
K 83%
L 79%
M 78%
N 78%
O 68%
P
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Dev Reading: Completer Success Rate
Institution Value
A 92%
B 89%
C 86%
D 84%
E 81%
F 81%
G 80%
H 80%
I 78%
J 75%
K 72%
L 69%
M 58%
Windward Community College 51%
O 40%
P

Dev Reading: Enrollee Success Rate
Institution Value
A 78%
B 76%
C 75%
D 73%
E 73%
F 73%
G 72%
H 72%
I 69%
J 66%
K 66%
L 66%
M 55%
Windward Community College 49%
O 38%
P

Dev Reading: Retention Rate
Institution Value
A 96%
B 95%
C 95%
Windward Community College 95%
E 94%
F 92%
G 92%
H 91%
I 91%
J 90%
K 89%
L 85%
M 85%
N 82%
O 81%
P
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Dev Writing: Completer Success Rate
Institution Value
A 92%
B 92%
C 85%
D 83%
E 83%
F 83%
G 79%
H 77%
I 73%
Windward Community College 69%
K 68%
L 65%
M 63%
N 63%
O 58%
P

Dev Writing: Enrollee Success Rate
Institution Value
A 83%
B 77%
C 75%
D 75%
E 74%
F 71%
G 69%
Windward Community College 65%
I 64%
J 63%
K 61%
L 61%
M 59%
N 58%
O 46%
P

Dev Writing: Retention Rate
Institution Value
Windward Community College 95%
B 95%
C 94%
D 94%
E 93%
F 91%
G 91%
H 90%
I 90%
J 90%
K 90%
L 86%
M 86%
N 78%
O 70%
P
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Distance Learning: % A and B Grades
Institution Value
A 60%
B 58%
C 56%
D 55%
E 54%
F 51%
G 51%
H 51%
I 50%
J 48%
K 46%
L 46%
M 33%
Windward Community College 29%
O
P

Distance Learning: % Completers
Institution Value
A 89%
B 88%
C 88%
D 88%
E 87%
F 85%
G 85%
H 84%
I 83%
Windward Community College 82%
K 82%
L 80%
M 78%
N 76%
O
P

Distance Learning: % of Credit Hours
Institution Value
A 14%
B 13%
C 13%
D 10%
E 8%
F 8%
G 7%
H 6%
I 5%
J 4%
K 3%
L 2%
Windward Community College 1%
N 0%
O
P
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Distance Learning: % of Sections
Institution Value
A 29%
B 12%
C 10%
D 9%
E 8%
F 8%
G 8%
H 6%
I 6%
J 5%
K 3%
L 1%
Windward Community College 1%
N
O
P

Distance Learning: % Withdrawals
Institution Value
A 24%
B 22%
C 20%
D 18%
Windward Community College 18%
F 17%
G 16%
H 15%
I 15%
J 13%
K 12%
L 12%
M 12%
N 11%
O
P

Distance Learning: Completer Success Rate
Institution Value
A 87%
B 82%
C 82%
D 81%
E 80%
F 79%
G 78%
H 76%
I 75%
J 74%
K 74%
L 73%
M 68%
Windward Community College 57%
O
P
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Faculty Load: % Credit Hours by FT Faculty
Institution Value
Windward Community College 82%
B 70%
C 69%
D 67%
E 63%
F 62%
G 62%
H 53%
I 50%
J 48%
K 48%
L 44%
M 38%
N 33%
O
P

Faculty Load: % Credit Hours by PT Faculty
Institution Value
A 67%
B 62%
C 56%
D 52%
E 52%
F 50%
G 47%
H 38%
I 38%
J 37%
K 33%
L 31%
M 30%
Windward Community College 18%
O
P

Faculty Load: % Sections by FT Faculty
Institution Value
Windward Community College 84%
B 66%
C 64%
D 64%
E 62%
F 59%
G 49%
H 48%
I 46%
J 44%
K 37%
L 35%
M 33%
N
O
P
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Faculty Load: % Sections by PT Faculty
Institution Value
A 67%
B 65%
C 63%
D 56%
E 54%
F 52%
G 51%
H 41%
I 38%
J 36%
K 36%
L 34%
Windward Community College 16%
N
O
P

High School Enrollments: All High Schools
Institution Value
A 25%
B 23%
C 21%
D 20%
E 19%
F 17%
G 17%
H 17%
I 13%
J 13%
Windward Community College 3%
L
M
N
O
P

High School Enrollments: Private High Schools
Institution Value
A 16%
B 10%
C 8%
Windward Community College 3%
E
F
G
H
I
J
K
L
M
N
O
P
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High School Enrollments: Public High Schools
Institution Value
A 26%
B 26%
C 23%
D 22%
E 20%
F 19%
G 18%
H 17%
I 13%
Windward Community College 3%
K
L
M
N
O
P

HR: Departures
Institution Value
A 20%
B 9%
C 9%
D 8%
E 7%
F 6%
G 6%
H 5%
Windward Community College 5%
J 4%
K 4%
L 1%
M 0%
N 0%
O
P

HR: Grievances
Institution Value
A 1%
Windward Community College 1%
C 0%
D 0%
E 0%
F 0%
G 0%
H 0%
I 0%
J 0%
K
L
M
N
O
P
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HR: Harassment Claims
Institution Value
A 0%
B 0%
Windward Community College 0%
D 0%
E 0%
F 0%
G 0%
H 0%
I 0%
J 0%
K
L
M
N
O
P

HR: Retirements
Institution Value
A 6%
B 6%
Windward Community College 4%
D 3%
E 2%
F 2%
G 2%
H 1%
I 1%
J 1%
K 1%
L 0%
M 0%
N 0%
O
P

Market Penetration: Credit Students
Institution Value
A 4%
B 3%
C 3%
D 3%
E 3%
F 3%
G 3%
H 2%
I 2%
J 2%
K 2%
L 2%
M 2%
N 2%
Windward Community College 0%
P
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Market Penetration: Cultural Activities
Institution Value
A 19%
B 12%
C 7%
D 3%
Windward Community College 3%
F
G
H
I
J
K
L
M
N
O
P

Market Penetration: Non-credit Students
Institution Value
A 5%
B 4%
C 2%
D 2%
E 2%
F 2%
G 1%
H 1%
I 1%
J 0%
Windward Community College 0%
L 0%
M 0%
N
O
P

Market Penetration: Public Meetings
Institution Value
A 18%
B 16%
C 13%
Windward Community College 2%
E
F
G
H
I
J
K
L
M
N
O
P
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Minority Credit Students
Institution Value
Windward Community College 73%
B 42%
C 38%
D 27%
E 25%
F 17%
G 14%
H 14%
I 11%
J 10%
K 8%
L 7%
M 6%
N 5%
O 4%
P

Minority Employee/Population Ratio
Institution Value
A 2.5
B 1.5
C 1.4
D 1.4
E 1.3
F 1.1
G 1
Windward Community College 0.9
I 0.9
J 0.7
K 0.6
L 0.6
M 0.3
N 0.2
O
P

Minority Employees
Institution Value
Windward Community College 73%
B 36%
C 26%
D 14%
E 10%
F 10%
G 9%
H 8%
I 8%
J 7%
K 6%
L 6%
M 5%
N 5%
O 1%
P
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Minority Student/Population Ratio
Institution Value
A 2.3
B 2
C 1.9
D 1.8
E 1.6
F 1.6
G 1.4
H 1.4
I 1.3
J 1.3
K 1.1
L 1
Windward Community College 0.9
N 0.8
O
P

Persistence: Fall-Fall
Institution Value
A 52%
B 51%
C 50%
D 49%
E 48%
F 48%
G 48%
H 48%
I 48%
J 46%
Windward Community College 46%
L 45%
M 43%
N 42%
O 35%
P

Persistence: Next-Term
Institution Value
A 80%
B 73%
C 73%
D 71%
E 71%
F 70%
G 69%
H 68%
I 68%
J 68%
K 67%
L 67%
M 64%
Windward Community College 64%
O 56%
P

24



Benckmark Report

January 17, 2008

Office of Institutional Research

Windward Community College

Speech: Completer Success Rate
Institution Value
A 97%
B 94%
C 91%
D 91%
E 91%
F 89%
G 88%
H 87%
Windward Community College 85%
J 84%
K 80%
L 75%
M 75%
N 74%
O
P

Speech: Enrollee Success Rate
Institution Value
A 85%
B 83%
C 83%
D 82%
E 82%
F 81%
G 80%
Windward Community College 80%
I 74%
J 73%
K 72%
L 68%
M 66%
N 65%
O
P

Speech: RetentionRate
Institution Value
A 95%
Windward Community College 95%
C 93%
D 92%
E 92%
F 90%
G 90%
H 90%
I 89%
J 88%
K 88%
L 87%
M 84%
N 80%
O
P
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Student Srvcs: Admissions & Registration
Institution Value
A 1734
B 1656
C 1506
D 1412
E 1367
F 1178
G 1074
H 1031
Windward Community College 856
J 660
K 568
L 311
M 263
N
O
P

Student Srvcs: Career Services
Institution Value
A 6144
B 5155
C 3468
D 3220
E 3011
F 2946
G 2825
H 2734
I 2488
J 2084
Windward Community College 1713
L
M
N
O
P

Student Srvcs: Counseling & Advising
Institution Value
A 1473
B 1431
C 1095
D 1004
E 781
F 736
G 706
H 706
I 581
J 521
K 449
L 344
Windward Community College 343
N
O
P
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Student Srvcs: Financial Aid
Institution Value
A 3220
B 3126
C 3072
D 2578
Windward Community College 1713
F 1473
G 1204
H 1140
I 1103
J 1093
K 1067
L 942
M 720
N
O
P

Student Srvcs: Student Activities
Institution Value
A 11782
B 6937
C 6441
D 6144
E 6022
F 5650
G 5155
H 2734
I 2084
J 2019
Windward Community College 1713
L 1710
M 1220
N
O
P

Student Srvcs: Testing & Assessment
Institution Value
A 6251
B 6022
C 5891
D 5467
E 5155
F 3420
G 2825
H 1993
I 1914
J 1826
Windward Community College 1713
L 782
M
N
O
P
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Student/Faculty Ratio
Institution Value
A 43.45
B 25.4
Windward Community College 24.12
D 20.57
E 20.32
F 19.34
G 19.06
H 19.04
I 18.31
J 18.08
K 17.04
L 17
M 16.25
N 15.56
O 15.06
P

Training: Dollars per FTE Employee
Institution Value
Windward Community College $632.66
B $462.79
C $234.67
D $233.76
E $203.38
F $186.87
G $179.83
H $153.77
I $111.08
J $107.34
K
L
M
N
O
P

Transferred: FT Students in Three Years
Institution Value
A 33%
B 28%
C 28%
D 26%
Windward Community College 21%
F 21%
G 19%
H 18%
I 18%
J 16%
K 15%
L 15%
M 13%
N 12%
O 11%
P 2%

28



Benckmark Report

January 17, 2008

Office of Institutional Research

Windward Community College

Transfers: Cumulative First-year GPA
Institution Value
A 3.14
B 3.13
C 3.1
D 3
Windward Community College 2.97
F 2.94
G 2.94
H 2.8
I 2.55
J
K
L
M
N
O
P

Transfers: Enrolled Next Year
Institution Value
Windward Community College 88%
B 88%
C 86%
D 84%
E 82%
F 80%
G 78%
H 76%
I
J
K
L
M
N
O
P

Transfers:Avg Credit Hours
Institution Value
A 27.81
B 25.47
C 23.17
D 23.03
E 20.33
F 19.72
Windward Community College 18.13
H
I
J
K
L
M
N
O
P
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